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Family Group Sign Up  
 
VolunteerMatters allows a parent or guardian to register a child under 18 for volunteer opportunities on 
their behalf. This means your child can have a confirmed assignment without needing their own email 
address or portal account. You manage the sign-up and sign any required agreements — your child 
shows up ready to serve. 
 
This option is available when signing up through a Group Sign-Up link shared by your Group Leader 
(for example, a family group, scout troop, or youth program coordinator). Your Group Leader, which 
could be yourself, registers first. Then you can use the special link generated to register your family 
members. 

Creating a Group for Your Family 
1. Log into VolunteerMatters with your existing account. 
2. Find the project then shift you’d like to sign up for. 
3. Enter the number that will be attending, including yourself, then click “Sign Up.” 

 
 

4. Click on the group link or copy the link and paste it into a new window. 



 
 

5. Choose the “On Behalf of a Minor” to sign up for your minor children.  
 
NOTE: If your partner, spouse, or adult child is volunteering with you, share the group sign up link with 
them. They will select “Myself” and sign up for your group. 



 
 

6. Since you’re already logged in, you should see your information pre-populated on the top of the 
page. Fill in the information of the first child you are registering for the shift. Click “Continue” once 
you’ve filled in their information. 



 
 

7. If you haven’t already done so for your child, you’ll be asked to sign a few agreements on their 
behalf.  



 
 

8. Click “Continue” once you’ve signed the agreements on behalf of your child. 

 
 

9. Congrats! You’ve successfully signed up for your child! Click “Start Again” if you need to register 
another child. 



 

Signing Up a Minor for a Group – If You Are Not Logged In 

If you don't have a VolunteerMatters account, or if you're not currently logged in, follow these steps: 
 

1. Visit the group sign-up link. 
2. Click the On Behalf of a Minor button. 
3. A registration form opens. Enter your own information as the parent or guardian (including your 

email address), then fill in the minor's information in the section provided. Click Continue. 
4. A screen will inform you that a verification email has been sent to the email address you 

entered. Check your inbox and click the verification link in that email and sign the necessary 
agreements for your child. 

 
Confirmation 
After a successful sign-up, a confirmation email will be sent to the parent or guardian's email address 
with the assignment details, including a Confirmation Code for check-in.Your child will need the 
confirmation code included in the confirmation email to check in and check out of the volunteer kiosk, 
so please make sure you save the confirmation email that pertains to the child’s shift reservation.   
 
 
 

 
 
 


