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Volunteer Experience 
 
Volunteers interact with VolunteerMatters through the SVdP volunteer portal at 
https://svdpaz.volunteermatters.org. This guide walks through the volunteer experience end to end — 
from registration, through finding and signing up for opportunities, to managing assignments and hours. 

Getting Started 
 
Public / Guest – A new volunteer can register directly at https://svdpaz.volunteermatters.org/register, 
or by browsing the Project Catalog at https://svdpaz.volunteermatters.org/project-catalog and clicking 
“Register Now” on a need they'd like to sign up for. 

 
 
Registered User – Once registered, a volunteer logs in at https://svdpaz.volunteermatters.org/login  
with the username and password created during registration. The login screen also includes links to 
recover a forgotten username or password, and to register if the visitor hasn't yet created an account. 

https://svdpaz.volunteermatters.org/
https://svdpaz.volunteermatters.org/register
https://svdpaz.volunteermatters.org/project-catalog
https://svdpaz.volunteermatters.org/login


 

Volunteer Dashboard 
After logging in, volunteers land on the Volunteer Dashboard — the “home” page of the portal, always 
accessible from the Home link in the left-hand navigation. From here, volunteers can: 

• Navigate the site (My Profile, Project Catalog, Login/Logout) 
• View announcements posted by SVdP administrators 
• See "My Assignments" — a list of current shifts, positions, tasks, and items, with a Submit Hours 

option for eligible positions 
• Submit Volunteer Feedback for completed assignments 
• Search the Project Catalog for new opportunities 
• Check if your employer offers volunteering incentives 

 
If a volunteer is within an hour of a shift that requires check-in, a check-in prompt also appears at the 
top of the dashboard. We ask that all volunteers check in for shifts at the kiosk on-site instead of from 
the mobile app or mobile web browser. 



 

My Profile 
The My Profile page (https://svdpaz.volunteermatters.org/volunteer/my-profile) lets volunteers manage 
their own information: 

• My Profile Image – upload a profile photo 
• My Information – view and edit personal contact details 
• My Volunteer Totals – view volunteer history, including projects, needs, and hours 
• My Assignments and Volunteer Feedback – same as the dashboard 
• My Credentials – view credentials on file and their status 
• Site Access – manage login information 

https://svdpaz.volunteermatters.org/volunteer/my-profile


 

Finding and Signing Up for Opportunities 
 
Project Catalog – the catalog (https://svdpaz.volunteermatters.org/project-catalog) lists every 
published project with current or future needs. Volunteers can narrow results by branch, date range, or 
project tag. Each project card shows its name, image, summary, tags, and a link to the full project page. 

https://svdpaz.volunteermatters.org/project-catalog


 
 
Project Page – selecting a project opens its detail page, showing the address (if configured) and all of 
its needs grouped by type: Shifts (a specific role worked during a set date and time window), Positions 
(a longer-term, staff-like commitment such as a committee chair or program coordinator), Tasks (work 
completed on the volunteer's own schedule by a due date), and Items (donations or supplies a 
volunteer commits to bringing by a due date). 



 
 

Need Page – each need lists its details (date/time, minimum age, open slots) and any required 
credentials. A logged-out volunteer sees all credentials required for the need; a logged-in volunteer 
sees only the ones they still need, along with an Apply button. 
 
New volunteers who sign up for a need are taken to the registration form, then automatically logged in 
and prompted to complete any required credentials (for example, a liability waiver, background check, 
or certification). Once credentials are submitted, the volunteer is signed up automatically — unless a 
required credential is marked “Strict,” in which case sign-up completes only after an administrator 
approves or exempts that credential. 



 
 
NOTE: Volunteers should verify their mobile phone number and set their notification preferences from My Profile 
so they don't miss shift reminders or announcements. 
 

https://support.volunteermatters.com/hc/en-us/articles/360053314274-Verifying-Your-Mobile-Number

